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Order fulfillment

Description

BPMN 2.0 by Example (Order Fulfillment and Procurement) with rewording and explicit modeling of
customer and wholesale shop. Last two tasks of happy path are paralellized because generally there
is no specific order required.

Source: OMG: BPMN 2.0 by Example, June 2010 (p. 5)

Model

BPMN Diagram types: Process,

Source files: orderfulfillment.sgx, orderfulfillment.bpmn orderfulfillment-all.pdf
Diagram files:

Cu
st

om
er

Customer

Su
pp

lie
r

Supplier

Order received

Checkwarehouse

Send the item

Check thepayment

Order complete

Acquire item

Remove fromcatalog

Undeliverable Late delivery Inform customer
Customer informed

Inform customer
Article removed

W
ho

le
sa

le
 s

ho
p

Wholesale shop

Ite
m

 a
va

ila
bl

e

Availability query
Availability response

Order Unavailability information Late delivery notification

, orderfulfillment.pdf

https://geist.re/lib/exe/fetch.php?tok=f36919&media=http%3A%2F%2Fwww.omg.org%2Fspec%2FBPMN%2F20100601%2F10-06-02.pdf
https://geist.re/_media/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment.sgx
https://geist.re/_media/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment.bpmn
https://geist.re/_media/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment-all.pdf
https://geist.re/_detail/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment.svg?id=pub%3Aprojects%3Abimloq%3Acases_bimloq%3Abimloq_case_orderfulfillment%3Astart
https://geist.re/_media/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment.pdf
https://geist.re/_detail/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:orderfulfillment.png?id=pub%3Aprojects%3Abimloq%3Acases_bimloq%3Abimloq_case_orderfulfillment%3Astart


Last
update:
2013/03/12
11:50

pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:start https://geist.re/pub:projects:bimloq:cases_bimloq:bimloq_case_orderfulfillment:start?rev=1363089031

https://geist.re/ Printed on 2026/06/24 17:35

Subprocesses
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