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Artificial Intelligence at PMI - Automating Business 
Processes in a Corporate Environmen

1. Team Introduction
2. Deep Learning based Natural Language Search
3. Planogram - Shelf Compliance at Point of Sale
4. Helpdesk Ticket Classification
5. Discussion & Closing

Debmalya Biswas, Lead Enterprise Architect, Nicolas Correa, Manager IS. 
Mateusz Lugowski, Solution Architecture Intern, Vladyslav Melnyk, Solution Architect

Philip Morris International is a leading international tobacco 
company, with a diverse workforce of around 81,000 people. Our 
products are the choice of 150 million consumers worldwide, and 
for those who choose to continue to smoke, we will continue to offer 
them the best quality products. But that’s not where our vision for 
smokers ends.
We’re dedicated to doing something very dramatic – replacing 
cigarettes with the smoke-free products that we’re developing and 
selling. That’s why we have a total of over 400 dedicated scientists, 
engineers, and technicians developing less harmful alternatives to 
cigarettes at our two Research & Development sites in Switzerland 
and Singapore. It’s the biggest shift in our history.
This company transformation triggers demand for innovative IT 
solutions such as Artificial Intelligence & Machine Learning that 
will help us automate our business processes, releasing time & 
energy of our employees to focus on generating value to our 
customers and implementing our strategy towards smoke-free 
future.
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